Girard Ford
450 West Thames Street
Norwich, CT 06360
1-(860)-889-2601

August 17, 2010

To Whom It May Concern:

The Girard/Antonino Automotive Group has worked with Frank Telo and the Hunter Engineering line of
automotive equipment to provide high quality of repairs to our customers.

We have purchased 7 each of the Hunter Road Force Balancer and 7 each of the Hunter 3500 Series of
Tire Changers. That investment has proven to be a great investment especially with the marketing and
merchandising guidance provided by Mr. Telo. We utilize all of the merchandising equipment we
receive from Frank.

We are presently working with Frank Telo to purchase and install an Aligner for our Girard Ford
Dealership.

The analysis of the Return on Investment makes a great deal of sense, especially with the ease of
operation and speed it takes to perform an alignment.

We plan to continue our relationship with Frank Telo and the Hunter Engineering Company line of
products.

Sincerely,

Service Director

Girard Antonino Automotive Group



