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1291h E, Avenue & 31st Street, Tulsa OK 74146 

On behalf of mysdf and the """"'F""'" ttam ofHe .. dbcin TU'CI in Tulso, OK. I W'Ultro'o 
e:rp=! my appreciation to the Hunter Tcom for developing a ..... e of the 2..[1 product mal h .. truly 
IJla<I., a diff<'=1cC in our tour day bwincu op=tion, The $man Balance I""hnology hOI nol only 
improved the ,cpWiry and efficiency of our wod, but hu rIllIde a significant imp.ct 00 our bollom 

"'0 
In~, my COInf""'y purchased the $man &Ianu oof!Watt fM us. in our three Tul •• faciliti .. , 
While I wu , ltptial at first, the poo.itive resuJtJ we have ~ced ova the p .. 1 24 month. more 
than demonstrate the niue of this investment. Our three Tul ... l0c0.tion. ~ high volume producus 
with hundreds of cuslom"", per day. With our Smart aalance wftware we Wi:re able 10 rcaID:e labor 
ef6citt>ci .. through the dynamic bo.lancing function. NOI only did Wi: invell less time in each job by 
having 10 apply f~ ...,..jgbtJ, we ... ved time by limply having fewer rortttrionl. 

Ne>:t, the bottom line. The .... vingt Wi: have cxpcri""ced n a _ult of Smart Balance mOre !h1I1. 
ju.tiCy the invcstm""t in !he technology. In the lUI 12 month. , our whed...,..jgbt =pm_ have bttn 
reduced 31 '/0 resulting in. cool savmg. of IllOt<l th"" $14,000. Those results .peak fo< them.dves. 

F"tnalJy ""d most impomnt for H.uclb<:in, is the customer expcti."cc. The Labor efficiencies Wi: 
gain improves the customer wme time. A cardully balanced IUto improves the cuStomu'_ e>:pcri<:ncc 
and I reduced cooe in whttl...,..jgbe bc:lpo keep the cuslomer'S cosl down. 

Again, my th""ks to H""1eI" for being on the cutting edg<: of whed balancing. We..., plcued Wi: 
nude this in ..... lmt:ttt I'm ccm.in it's ""c thar will continue to pay I return for yean 10 come. 

Sincerely, 

Chris Hlmcbo.ugb 
Tulsa Retail 
Hcndb<:in T .... 


