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To whom It may concern,

| would like to take a moment to thank the Hunter Engineering Team for the great products and service
you provide to our shop.

We recently purchased a new Hunter Engineering Road Force Balancer. Since we installed the new
machine our productivity is up, our wheel weight costs are almost half and we are now able to quickly
and accurately address tire ride and pull problems. We didn’t have problems with the old Hunter
Balancer it replaced, but the advanced technology is a great fit for our service facility and the high level
of service we aim to provide.

Hunter service is without comparison and the in-depth training your representatives provide to us on an
on-going basis is Invaluable.

To sum It up, our new Road Force Balancer has saved us time, increased our customer satisfaction, and
reduced wheel weight costs. We should have done this years ago.

Thank you,

Scott Woodwaorth




