
8/24/2010 

To whom i1 <on <~rn$, 

[wanted to giv~ you on updOie on our Hum~r RO<ld Force B.lance. / Sm.artW~igh\ BaJ.ncing 

T «hnoIO&y. At fiut when we fim ulkrd . bout getling thi. m.chine I WaS more Ih.n skept;':al with 
the numbtrs you werr giving me. But d«ided on going wilh you machine, nuinly btuUK;t ...... S the 

I.test P-Uteslloy oullh~..., . When we build the new Chl"}'$ler slore j re~rs ago I w.nlrd to go in with 

all new equip men. and the latest in t«hnolog. You Aid il ",ould f"y for iurlf, sure Ihal sounds g""~1 
but thai ",un·IIM reason I wan'M il. 

But wilb th., said, he...,..., the numbtn over 5,000 tOI>.l'pin. with the SnunWeigl1l '1"em, I h.,·e 

allllO$t UVM 2,400 in lead weight or 24.4 " III """"8'. With 2, 12~ spins that only look I ",eight .nd 
some with no weigh,s. 

So .... aming the I~test. coolest new toy oullher~ did lOve IlK and probably will pay for the machine in 
the ntw fUlure. 

But with .11 the s.vings t~lk bth ind us, the biggesl item I have not ieM w., qu.lity of ""p.i r (no 
rn:h«kl). Better quality of repair hv~ h;ad (u,tomer calling hack thanking u, & uying "never hal 
driven SO $moothly~. 

[would of never thOllght th.1 n,y R~ Force B.bna-. would bt. CU~OllKr mention 1001. 

I hope my local competition docs"·1 .... d Ih is.nd decide to gO!"! into the g"'''' of savings and gr" .. ing 

customers! 

Sin«rely, 

Mike G ri ffin 

FizM Opo!r.ttions Director . Tulsa 

South Pointe Chl)'ller, Jeep, Dodge 
South Pointe Chevrolet 
BMW of Tulsa 

9240 S. MemorioI lulto , OK 74133 • 918-584·1481 


